
With product enhancements, speci cations are subject to change.

www.celco.ca 2024

Warranty

Celcold - Two (2) year parts and labour.

Celcold Essen al – One (1) year parts and labour

Celco Inc. warrants to the original purchaser of every Celcold and Celcold Essen al Horizontal Freezer unit, the cabinet and all 
parts thereof, to be free from defects in material or workmanship, under normal and proper use and maintenance service as 
specified by Celco Inc and upon proper installa on and start-up in accordance with the instruc on packet supplied with each 
Celcold Horizontal freezer unit.  The obliga on of Celco Inc. under this warranty is limited to a period of One (1) year (Celcold 
Essen al) or Two (2) years (Celcold) from the date of original installa on or twenty four (24) months a er the shipment date 
from Celco Inc, whichever occurs first.   Any parts covered under this warranty that are determined by Celco Inc to have been
defec ve is limited to the repair or replacement, including labour charges, of defec ve parts or assembly. The labour warranty
shall include standard straight me labour charges only, as determined by Celco Inc. Parts deemed to be damaged due to normal 
wear and tear (gaskets, lights, locks, etc.) are not covered by this warranty. 

COMPRESSOR WARRANTY 

In addi on to the warran es stated above, Celco Inc. warrants its compressor to be free from defects in both material and    
workmanship under normal and proper use, applica on and maintenance for a period of Three (3) or Four (4) addi onal years 
(Celcold Essen al), parts only, from the date of original purchase but not to exceed 5 years and 3 months a er shipment from 
Celco Inc. 

WARRANTY CLAIMS 

All claims for labour or parts must be submi ed directly to Celco Inc. All claims should include: model number of the unit, the
serial number of the unit, proof of purchase, date of installa on, and all per nent informa on suppor ng the claim of the alleged 
defect. In the case of warranty compressor claims, the compressor tag must be returned to Celco Inc along with above detailed
informa on.

WHAT IS NOT COVERED BY THIS WARRANTY 

The sole obliga on of Celco Inc. under this warranty is limited to either the repair or replacement of parts, subject to the         
addi onal limita ons detailed below. This warranty neither assumes nor authorizes any person to assume obliga ons other than 
those expressly covered by this warranty.  Celco Inc. is not responsible for any economic and/or profit loss or damages, including 
but not limited to, loss or damage arising from food or product spoilage. Warranty is not transferable and applies only to the 
original purchaser.   Any service travel me, on-site wai ng me including but not limited to site access delays.  Holiday or     
over me labour charges, are not covered by this warranty.  The reloca on of a unit for repair or replacement is not covered.  
Celco Inc. assumes no liability for parts or labour coverage for component failure or other damage resul ng from improper use, 
installa on or failure resul ng from lack of cleaning and/or maintenance as detailed in the informa on provided with the unit.  
Residen al installa on must meet any and all requirements of a commercial installa on and local codes.  Celco Inc. reserves the 
right to void the warranty on any installa on that does not meet proper requirements.  Celco Inc is not responsible for the repair 
or replacement of any unit deemed to have been subjected to altera on, neglect, abuse, misuse, accident, damage during transit 
or installa on, fire, flood, or act of god, failed or damaged components resul ng from electrical power fluctua ons and/or      
failure, or the use of extension cords. 

THIS WARRANTY APPLIES TO UNITS SOLD AND SHIPPED IN CANADA ONLY.


